PaccCMOTpEHO 1 COrnacoBaHo BBefieHo B fielicTBME NPUKA30M

AnpekTopa oT 29.12.2022 r. Ne 1048-nc
Ha 3acefjaHnn NnesjarorMyeckoro coseta

Mpotokon Ne U ot «18» fekabps 2022 roga

MONTOXXKEHWVE
0 MOpsiiKe paccMOTPeHMs 0bpaLLeHniA rpaxaH
B FMOY AO [JaHnN0oBCKMIA NONNTEXHUYECKUIA KONMEMK

1. O6Lime NoNoXeHUN

1.1. TonoxeHve 0 NOPsAKE pacCMOTpPeHMs obpawieHnin  rpaxgaH (ganee - [MonoxeHue) B
rocyfiapcTBeHHOe NpodeccMoHaibHoe 06pa3oBaTe/ibHOe yupexaeHne ApocnaBcKoi 06nactv [JaHWI0BCKMiA
nonuTexHMYecKnin konnemx (ganee - Konnemx) paspaboTaHo B COOTBETCTBUM C:

— KoHctutyymeii PO,

— ®efepanbHbIM 3aKOHOM OT 2 Mast 2006 r. Ne 59-$3 «O nopsiiKe pacCMOTPEHWS 06paLLeHUIA FpaxXaaH

B Poccuitckon depepaumm»,

— Yctasom Konnegxa.
1.2. TlonoxeHwe pernameHTUpYeT eAuHbliA NopsLoK paboTbl € 06paleHuaMU rpaxpaH B Konnemke,
onpesenseT MOPSAOK MpuvemMa, PerucTpauumn, pacCMOTPEeHUs OOpalleHWin  rpaxaaH, KOHTPoNs WX
MCMOMIHEHMS, OpraHn3aLMm IMYHOIO Npuema rpaxkaaH.

2. OCHOBHbIE TEPMVHbI 11 NMOHATUA
[ns ueneld HacTosLero MNonoXKeHMs NCNONb3YHTCS CeAyHoLWwe 0CHOBHbIE TEPMUHBI:
2.1. OG6paLyeHure rpaxgaHnHa (ganee - obpalleHune) - HanpaseHHble B MUCbMEHHOM (hopme uamn B hopme
3NEKTPOHHOIO LOKYMEHTa NpeS/IoXKeHue, 3asB/eHNe UK XKanoba, a Takxke YCTHOe obpalleHne rpaxaaHnHa
B Konnepx.
2.2.  TpefioXKeHue - peKoOMeHAaLUMs rpaxkaaHHa no CoBepLLEHCTBOBaHMIO 3aKOHOB U MHbIX HOPMATUBHbIX
MPaBOBbIX aKTOB, [eATeNbHOCTM rOCYAapCTBEHHbLIX OPraHOB Y OPraHOB MECTHOrO CamoyrnpaB/eHus,
pasBUTUIO OO6LLECTBEHHbIX OTHOLUEHWIA, YNYYLIEHWIO 3KOHOMUYECKOW W WHbIX Cjep AesTenbHOCTH
rocyfapcrea u o6LecTsa.
2.3.  3asBneHue - Npocbba rpaxaaHnHa 0 COAENCTBUM B peann3alym ero KOHCTUTYLIMOHHBIX NpaB 1 cB060S,
WM KOHCTUTYLMOHHbBIX MpaB U CBOOOL APYTUX NWL, MO0 COOOLLEHVE O HapyLUeHUWM 3aKOHOB W WHbIX
HOPMaTUBHbIX NPaBOBbIX aKTOB, HeAocTaTKax B paboTe rocyAapCTBEHHbIX OPraHOB, OpPraHOB MECTHOro
camoynpasfieHns 1 SO/HKHOCTHBIX UL, MO0 KPUTUKA AeATEIbHOCTY YKa3aHHbIX OpraHoB W JO/MKHOCTHBIX
N,
2.4. )Kanoba - npocbba rpaxgaHnMHa 0 BOCCTAHOB/IEHWM WU/ 3aLLMTe ero HapyLUEeHHbIX Npas, cBO60A Um
3aKOHHbIX MHTEPECOB IMG0 Npas, CBOBOA UM 3aKOHHbLIX MHTEPECOB APYTUX UL,

3. TlpaBo rpaxpjaH Ha obpatleHue
3.1. T[paxpaHe BNpaBe NMYHO WU Yepe3 CBOUX MpeACTaBUTENeN, YNOMHOMOYEHHbIX B YCTaHOB/IEHHOM
3aKOHOM MopsfKe, obpalaTscs B 06pa3oBaTe/ibHOE YUpeXxXaeHue.
3.2. [paxpaaHe peannsyroT NpaBo Ha 0bpalLieHre cBOOOAHO 1 406POBO/bHO. OCYLLECTB/IEHNE IPaXaaHaMK
npaBa Ha obpalLeHre He JO/MHKHO HapyLlaTb rnpasa U cBo60AbI ApYrUX L.
3.3. PaccmoTpeHue obpalleHnii rpaxaaH ocyLecTBnseTcs 6ecnnaTHo.

4. Topagok npvema o6palLeHnin rpaxaaH
4.1. PaboTy no npuemy, perucrpawum, KOHTPO/IKO MO CBOEBPEMEHHOMY U 3(h(heKTUBHOMY



paccMOTPEHUIO obpalleHnii rpaaaH B Konnemk, MMYHOro npuema rpaxgaH A0/HKHOCTHBIMU NINLAMK,
NPaBOMOYHbLIMW MPVHUMATb PELLEeHUs N0 CYLLeCTBY OOpalleHWn rpakaaH OpraHusyeT AUPEKTOpP
Konneppxa.

4.2. Bce ob6paleHuns, noctynatowme B Konnemk, Peructpupyrotcs B [LeHb WX MNOCTYMNIEHUS,
MH(OPMaLMs 0 KOTOPbIX 3aHOCUTCSA B PErUCTPALMOHHBIN XYPHaN YCTaHOBNEHHOMW (DOPMbI.

43. o obpaleHnaM OKOHYaTe/lbHble OTBETbl roToOBATCA  paboTHMKaMu  Konnempka  u
NoAMNUCLIBAIOTCA AMPEKTOPOM.

4.4. Tlpen/ioXeHuns, 3as8BMIEHNA W XKanobbl rpaXKaaH CUMTAOTCA paspeLleHHbIMU, ecii PacCMOTPEHbI
BCE NOCTaBNeHHbIE BONPOCHI, M0 HUM MPUHATLI HEO6XOAUMbIE Mepbl U AaHbl UCYEPMbIBAKOLLME OTBETHI,
COOTBETCTBYIOLLVE [eNCTBYIOLLEMY 3aKOHOAATENbCTBY.

5. PaccmoTpeHMe obpalleHnii rpaxaaH
51. PaboTHukuM Konnemka, B  KOMMETEHUMIO KOTOPbIX BXOAMT PacCMOTPEHWe BOMPOCOB,
NnocTaB/ieHHbIX B 06paLleHnn, 0653aHbl CBOEBPEMEHHO U MO CYLLECTBY pacCMaTpvBaTh ObpalleHus W
NPUHUMATb MO HUM PELLEHUS B NOPsAKe, YCTaHOB/IEHHOM [eNCTBYOLWMM 3aKOHOAATE/TIbCTBOM.
5.2. PaboTHuKK Konnemka npy paccMOTpeHUN obpaLleHniA rpaxiaH 06s3aHbl:

BHMMaTE/IbHO pa3bmpaTtbCs B CyLLECTBE 0OpaLLeHNs:;

B C/lyyae HeobOXOAMMOCTU MPes/ioXMTb 06paTuBLLEMYCS NIULY MPeACTaBUTb LOMOSHUTENbHbIE
LOKYMEHTBI, a TakXe NPUHUMAaThL Apyrue Mepbl B Mpejenax CBOE KOMMETeHUUU A/ 06beKTUBHOMO
paspeLueHns BOMpPOCa;

OKa3blBaTb COAENCTBME TrpaxjaHam B MO/lyYeHUN Heo6XOAMMbIX [OKYMEHTOB, €Cc/u
3anpalunBaemMble CBELEHWNA He OTHECEHbl 3aKOHOAATENIbCTBOM K KaTeropuu CBeAeHWIA, COCTaBNAOLLMX
rocyAapCTBEHHYIO TaliHy 1 He COAepXKaT MH(opMaumn, He NoAnexatleil pasrnalleHuio;

obecneumBaTb CBOEBPEMEHHOE W MpaBWIbHOE PAcCMOTPEHUe MOCTYMMBLUMX OT rpaxaaH
obpaLLeHui;

CUCTEMATUYECKN KOHTPO/IMPOBaTb COCTOSHME [en M0 PacCMOTPEHUIO O6palleHuin rpaxiaH,
NPUHMMaTb Mepbl K YCTPaHeHMO NMPUYKH, BbI3bIBaIOLLMX MOBTOPHbLIE 0OPALLEHNS TpaXKaaH;

coobuatb rpaxkaaHam 0 peLleHnsX, NPUHATLIX N0 06paLLEeHsM;

npu paccMOTPEHUN OOpaLLeHNs He [ONYCKaTb pasrfalleHns CBeLEeHW, COAepXKalimxcs B
obpalleHnn, a TakKKe CBefeHWI, KacatoLMXCsi YaCTHOM XXM3HM rpaxkaaHuHa, 6e3 ero cornacus. MNpu
3TOM He SBNAETCA pasrfalleHVeM CBeLEeHWd, cofepxalimxca B 06palleHWn, HanpasneHue
NUCbMEHHOTO 006palleHNss B rOCYAapCTBEHHbIA OpraH, OpraH MECTHOrO CamMOynpaB/ieHns Um
[OO/MKHOCTHOMY /ULy, B KOMMETEHLUMIO KOTOPbIX BXOAMT peLUeHVe MOCTaB/IeHHbIX B 06paLleHun
BOMNPOCOB.

5.3. TlucbmeHHOe oOO6palleHne, cofep)Kallee BOMPOCbI, pPELUeHMEe KOTOPbIX He BXOAUT B
KomneTeHuuto Konnemxa, HanpaBnseTca B TeYeHMe Cemu [JHeld €O  [HA perucrpaumn B
COOTBETCTBYIOLLMIA OpraH WaM COOTBETCTBYHOLLEMY AO/HKHOCTHOMY /ALY, B KOMMETEHLMIO KOTOPbIX
BXOAWUT peLleHMe TOCTaB/eHHbIX B 0O6palleHUM BOMPOCOB, C YBEAOMJIEHVWEM TpaXKAaHWHa,
HanpaBuMBLUEro obpallieHne, 0 nepeagpecaunm obpatleHuns.

54. He ponyckaeTca HanpaB/ieHMe A5 PpacCMOTPEHMSI NO CYLLECTBY XXaio6 TeM opraHam v nvuam,
fenctems (6e34eiicTBIE) N PeLLeHNs KOTOPbIX 06XKaytoTCs.

6. Buabl o6palLeHNin rpaxkaH 1 NopsfoK UX paccMoTpeHUs
6.1. YCTHble 0bpaLleHns rpaxaaH:
6.1.1. PaccmatpuBaroTCa B TEX Cy4asx, KOrja U3foXKeHHble B 06palleHun (akTbl M 06CTOATENbCTBA
OYeBUAHbI U He TPebYOT [OMONHWUTENbHON MPOBEPKWU, & SIMYHOCTU 0OPaTUBLLUXCSA W3BECTHbI WK



YCTaHOB/IEHbI MyTeM MpPefbAB/IEHNS JOKYMEHTOB, YAOCTOBEPSAIOLLMX IMYHOCTb.

6.1.2. Ha ycTHble ob6palleHunsi rpaxiaH, Kak npaBwno, AaeTcs OTBET B YCTHOM (opMe, U OHWU He
MoA/IeXxar perucTpanu.

6.1.3. YCTHble o6palleHnsi rpaxkpgaH, NOCTynuBLIMe B agpec paboTHuka Konnemka Ha SIMYHOM
npueme, pPacCMOTPeHVEe KOTOpbIX TpebyeT [OMOMHWUTENbHOW NPOBEPKK, Mognexar o06s3aTesIbHOw
pervcTpaumm.

6.2. TncbMeHHbIe (3NEKTPOHHBIE) 0OpaLLLEHNS TPaXAaH:

6.2.1. Tpy NUCbMEHHOM (3N1EKTPOHHOM) O06palleHnn rpaxiaHWH B 06s3aTe/IbHOM MOpALKe
yKasblBaeT 160 HavMmeHoBaHve Konnemka, nv60 amunvio, UMs, O0THeCTBO JiMua (paboTHMKa
Konnemxa) ¢ ykasaHveM ero A0/DKHOCTW, a TakXKe CBOH (haMuivio, UMs, OTYeCTBO (MpW Hannuum),
MOYTOBbLIN afpec, MO0 KOTOPOMY [AO/DKeH OblTb Hanpas/fieH OTBET, YBeLOM/IeHWe 0 MepeajpecaLum
CO06LLEeHNs, n3naraeT CyTb NPeANOXeHUs, 3ad9BNEHNUSA WY >Kanobbl, CTaBUT IMYHYIO MOANUCHL U JaTy.
6.2.2. TMncbMeHHOe (3M1IEKTPOHHOE) ObpalleHue MOLNEXMT 06A3aTe/IbHOM perucTpaumum B TeyeHue
Tpex AHein ¢ MOMeHTa NnocTynneHns B Konnemx.
6.2.3. He paccmaTpuBaloTca obpalleHns, cofepykallne HeLeH3ypHbIE BblPaXKeHNS.
6.2.4. He paccmaTtpuBaloTCsA 06palleHus rpaxaaH, cogepyXalme HeumTaeMblil TEKCT. B aTOM cnyuae,
€CN BO3MOXHO YCTaHOBUTb ajpec 0bpaTumBLIerocs nmua, emy B NATUAHEBHbLIW CPOK MO NOCTYM/IEHNM
obpallleHns OoTnpaBnsfeTca YBeAOMJIEHWE O HEeBO3MOXHOCTM PacCMOTPEHUS HEeYMTaeMoro TeKCTa
ob6paLLeHus.
6.2.5. TlucbMeHHble  (3/1IEKTPOHHbIE)  OOpalleHUss  PerucTpupyroTcs W paccmaTpuBaroTcA B
COOTBETCTBUW C TPe6OBAHMAMWN HACTOALLErO [0M0XKeHUS.
6.3. AHOHVMHble 0bpaLLleHNs rpaXKaaH:
6.3.1. AHOHMMHble oOOpalleHns rpaxgaH, noctynuewne B Konnemk wnanm paboTHMKaM, He
paccMaTpuBatoTCS.
6.3.2. AHOHMMHble 0bpalleHns, cogepxkawme yrposbl (PU3MYECKO pacrpasbl, MPUYUHEHUS
MMYLLECTBEHHOIO YLllep6a, MHble Yrpo3bl, a TakKe NPU3HaHUA B COBEPLUEHHBIX MPECTYMHbIX AeAHUAX
UM COOBLLEHNA O BO3MOXHbIX MPECTYMHbIX NocsAraTenbCTBax, 6e30Tnarare/lbHO Hanpas/stOTCS B
MpPaBoOOXPaHUTESIbHbIE OpraHbl NS MPUHATAA COOTBETCTBYIOLLNX MEP.
6.4. JIM4YHbLIVA NpreM rpaxkaaH:
6.4.1. JInuHbi npuem rpaxgaH B Konnempke OCyLeCcTBASETCA AUPEKTOPOM WM YNOSHOMOYEHHbIM
Ha TOo nwvuom. lMpeaBapuTenbHas 3amnvcb Ha MPUEM K AVPEKTOPY OCYLLECTBAAETCA MO TenedoHy
(48538) 5-15-80.
6.4.2.  JIN4HbIV Nprem rpaxgaH NpoBoauTcs BO BTOPHMK ¢ 8.00 go 9.00 yacos.
6.4.3. Tpu MYHOM MpUeMe rpaxXbaHuH NPeabaBseT JOKYMEHT, YAOCTOBEPSIOLLMIA ero SIMYHOCTb.
6.4.4. PabOTHWKW, BeAyLluMe MPUeM rpaxnaH, AnA 06ecrneyeHus MPUHATUSA KBTM(ULMPOBAHHbLIX
peLLeHnin N0 NOCTaBNeHHbIM rpaXKaaHaMu BONpocaM, MOTYT MPUBeKaTb K X PaCCMOTPEHUIO ApYruX
paboTHuKoB Konnemxka.
6.4.5. PaboTHukM Konnefka, Bedywe npueM rpaxiaH, PYKOBOACTBYSCb —[AeNCTBYHOLLUM
3aKOHOZAaTeNbCTBOM, HOPMAaTMBHBLIMW MPaBOBbIMW aKTaMu B Mpefefiax CBOEN KOMMEeTeHUWMW, Brpase
MPUHATb OAHO U3 CNeAYyHOLUMX PeLleHNA:

YLOB/IETBOPUTL MPOCLOY, COOOLLMB FpaXKAaHUHY MOPALOK W CPOKWU WCMOMHEHWUSA MPUHATOrO
peLLeHns;

0TKasaTb B Y/JOBNETBOPEHUN MNPOCLObI, Pa3bsCHWB MOTMBbLI OTKa3a W MOPALOK 06XanoBaHuA
[aHHOro peLleHns;

NPUHATL MUCbMEHHOE 3asBfIEHWE, €C/IM MOCTaB/eHHble TPaXAaHWHOM BOMPOCbI TpebytoT
[OMNONHUTENBHOTO U3YYeHUs WU MPOBEPKW, Pa3bsCHWB €My MPUYUHBI, MO KOTOPbIM Mpocbba He
MOXET 6bITb paspeLleHa B npouecce nprema, nopsagoK Y CPOK ee pacCMOTPEHMS.



6.46. Ecnu peweHne BOMPOCOB, MOCTAB/IEHHbLIX TPaXKAaHWHOM B Xode MpuemMa, He BXOAWUT B
KOMMNeTeHUMIO paboTHWMKA, Bedywero npueM, TPaxgaHWHYy pasbsCHAETCS, B KakOM opraH
(yupexxgeHve) emy cnefyeT 06paTUTbCA W, N0 BO3MOXHOCTW, €My OKa3blBaeTCd HeobXoaumoe
cojieicTBuE.

6.4.7. HesBKa Ha /IMYHbLIA NpUEM N0 HEYBOXUTENbHbIM MPUYMHAM T[PaXKAAHUHA, MOAABLUErO
obpallieHne, He NPenATCTBYET PacCMOTPEHM0 obpalleHus. Mpu3HaB HeOOXOAMMbIM IMYHOE y4yacTume
rpaxzaHvHa B pacCCMOTPEHMM NOAAHHOI0 UM obpalleHuns, paboTHUK Konnemka Bnpase nepeHecTn ero
pacCMOTPEHME Ha HOBbIA CPOK, HO He 6Gofee 4YeM Ha OAMH Mecsl. [Mpy HesBKe rpakaaHuHa,
nofjaslliero obpalieHve, MOBTOPHO 6e3 YBaXMWTeNbHbIX MPUYMH  obpalleHne ocTaetcs 6e3
pacCMOTPEHUSA, EC/IN ero PaCCMOTPEHME HEBO3MOXKHO B OTCYTCTBUE IpaXKaHUHa.

7. CpOKuM paccMOTpeHusi obpaLleHuin

7.1. TlucbmeHHoe (3/1IEKTPOHHOE) obpalleHune, noctynueliee B Konnemk, paccmatpusaeTcs B
TeueHve 30 [OHe CO [AHSA perucrpauuu MNUCbMEHHOro obpalleHuns. B UCKIUUTENbHBIX Cryyasax
paboTHNK Konnemka Bnpase NpoA/IMTb CPOK PacCMOTpeHus obpalleHus He 6onee yem Ha 30 fAHel,
yBeOMVB 0 MPOAJIEHNN CPOKA ero PaCCMOTPEHUSA TPaXKAaHMHA,HaNpasmBLUEro 0bpaLLeHue.

7.2. TeyeHve CpOKa, ONPee/ieHHOro mMepuvoAOM BpPEMeHW, HauyMHaeTCs B [eHb perucrpauuu
obpaLLeHus.

8. MpaBa rpakgaH Npy paccMoTPeHUW obpatleHni

8.1. [paxpgaHe Npu pacCMOTPEHMMN UX OOPALLEHNIA UMEIOT NPaBo:

3HaKOMUTBLCA C MaTepuanamu no geny o6 obpalleHunu;

NpeaACTaBNATb AONOMNHUTENbHbIE MaTepuasbl UM XOAaTakCcTBOBaTb 06 MX UCTPeboBaHNK;

TpeboBaTb MO/yYEHUS] B YCTAHOB/EHHbI CPOK MUCbMEHHOIO OTBETa O pe3ynbTaTax
paccMOTPEHUs 0bpaLLeHus;

06>KanoBatb MPUHATOE peLUeHuE;

OCYLLECTBNATbL MHble MpaBa B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoin degepaumn.

9. Pe3ynbTaTbl pacCMOTPEHUS 0b6paLLeHnii rpakaaH

9.1. TMo pesynbTatam pacCMOTPeHUs 06paLLeHnid rpaxaaH paboTHUK Konnemka NpUHUMaET 04HO U3
CneayroLwmx peLLeHuii:

0 MOJIHOM W/IX YaCTUYHOM YZ0B/IETBOPEHMMN 06paLLEHNS;

06 0TKa3e (OTK/IOHEHMM) MOTHOCTHIO UM YaCTUYHO B YOB/ETBOPEHUN 06paLLEHUS;

0 Hanpas/fieHUn obpalleHns No NoABeAOMCTBEHHOCTMU.
9.2. PewweHuns no obpalyeHnaM rpaxaaH A0/MHKHbI 6bITb MOTUBUPOBAHHBLIMM.
9.3. [OupexkTtop Konnemka, NPUHSABLUMIA peLueHWe No 06palLleHWsM rpaxkiaH, CaMOCTOATE/IbHO
NCMOMHSAET ero M60 Nopy4vaeT UCnonHeHne paboTHMKam Konnempxka.
9.4. B cnyyae Hecorfnacus ¢ pelleHveM, NpuHATbLIM Konnemkem, rpaxaaHuH Bripase 06>kanoBaTh ero
BbILLECTOALLEMY OpraHy WUnn LOIHKHOCTHOMY Ny 60 B Cy[, B YCTaHOB/IEHHOM MOPAAKe.

10. OTBeTCTBEHHOCTb 33 HapyLleHWe YyCTaHOB/IEHHOro NoNoXxeHuns
10.1. HenpaBOMepHbIA 0TKa3 B Npueme MAM pacCMOTPEHUM 06palleHnid rpaxaaH, HapyLleHue CPOKOB
pacCMOTPeHUs  OOpalleHWiA  rpaxaaH, MPUHATME  3aBefOMO  HEOOOCHOBAHHOIO  peLUeHus,
npefocTaBfeHe HefOCTOBEPHOW WHGopMauuy Moo pasrnalleHve CBeAEHUI O YaCTHOM XKM3HU
rpaxgaHvHa, a Takke [pyrve HapyleHWs YCTaHOB/IEHHOro [1ofioXeHws BeKyT 3a Co60W
OTBETCTBEHHOCTb BMHOBHbIX /1L, B COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccuiickoin depepaumu.



